
If any questions or concerns arise, please email us at cs@eisenhome.com or call us at (213) 425-3035.

FREESTANDING TUB FAUCET INSTALLATION GUIDE

NOTE: Thoroughly read all instructions before installing the faucet. Make sure to fully 
understand all warnings and care and maintenance information.



The Eisen freestanding tub faucet collection offers clean lines and elegant design, 
adding a refined touch to any modern bathroom. Solid brass construction resists rust 
and corrosion, ensuring years of durable beauty.

CAREFULLY READ THIS INSTRUCTION MANUAL BEFORE INSTALLING AND 
USING THIS PRODUCT. PLEASE KEEP THIS INSTRUCTION MANUAL FOR 
FUTURE REFERENCE.

Features:
• Floor mounted, single hole installation
• Handheld shower head with stainless steel hose
• Solid brass construction
• Drip-free ceramic disc cartridge prevents leaks
• UPC certified

Package Contents:
• (1) Freestanding tub filler faucet
• (1) Installation accessories
• (1) Hand shower and hose
• (1) Cover plate

Plumber’s putty

Philips screwdriver

Pipe tape

Pliers Adjustable wrench

Cleaning and Care
Care should be exercised when cleaning this product. Although its finish is extremely 
durable, it can be damaged by harsh abrasives and cleaning pads. Use a light, 
non-abrasive cleaning solution or cleaning polish to clean the faucet surface.

PRODUCT DESCRIPTION & INFORMATION
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PRODUCT DIAGRAM & PARTS

Accessory List

1. Tub filler spout
2. Body
3. Floor escutcheon
4. Flexible hoses x 2
5. Permanent seat
6. Hand shower & hose
7. Expansion screw
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1. Position the faucet body through the   
    opening of the floor escutcheon.

2. Screw the permanent seat onto the 
    bottom

FAUCET INSTALLATION STEPS
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3. Pull the flexible hoses through the 
    straight tube. Twist tight to attach them to 
    the faucet.

4. Twist to tighten the straight tube to the 
    top of the faucet.
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5. Tighten the screws to the permanent seat 
    on the ground. Insert the flexible hoses 
    into the hot and cold outlet tubes.

6. Install the hose to the hand shower and 
    the tub filler. Please check that the tub 
    filler spout. diverter and hand shower are 
    functioning properly.
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This warranty extends only to the original owner/end-user for personal household use only. For commercial uses, 
additional limitations may apply. Eisen Home warrants mirrors, bathtubs, faucet finishes and fittings to be free 
from defects in workmanship and materials under normal use and service for a period of two (2) years. Eisen 
Home will, at its election, repair, replace, or make appropriate adjustment where Eisen Home optional inspec-
tion discloses any such defects occurring in normal usage within the warranty periods. Please note that Eisen 
Home is not responsible for installation or removal costs. Improper modification of any bathtub and/or faucet 
may void the warranty.

This warranty does not cover any claim arising from abuse, misuse, negligence, accident, improper installation 
or operations on the part of the purchaser. This warranty is void if the Eisen Home product is subject to 
alterations, or if repairs are attempted by anyone other than an authorized agent of Eisen Home. This warranty 
does not extend to any plumbing or components installed by dealers, installers or by any party other than Eisen 
Home. Implied warranties, including that of merchant ability or fitness for a particular purpose, are expressly 
limited in duration to the duration of this warranty. Eisen Home disclaims any liability for special, incidental or 
consequential damages.

PRODUCT LIMITATION OF LIABILITY

Eisen Home shall not, under any circumstances, be liable for special or consequent damages, such as, but not 
limited to,

1. Damage to or loss of other property or equipment,
2. Loss of profits, revenue or reputation,
3. Cost of replacement goods,
4. Cost of storage, handling and/or care of damaged, defective or nonconforming goods or
5. Claims of buyer's customer or service interruptions.

Eisen Home is not responsible for any additional parts or equipment required for the installation or use of any of 
its products or merchandise, such as plumbing supply requirements (elbow joints, valves, pipes etcetera). Eisen 
Home is not responsible for the installation of any of its products or merchandise.

The liability of Eisen Home arising out of or related in any way to the sale, delivery, resale, installation or use of 
the goods sold by or furnished by Eisen Home, whether arising out of contract, negligence, strict tort, or any 
warranty or otherwise, shall not exceed the price of the specific goods upon which liability is to be based. Buyer’s 
remedies for any breach of this agreement by Eisen Home, or with respect to Eisen Home liability under this 
agreement shall be limited to either Eisen Home choice of any of the following:

1. The repair of the goods,
2. The replacement of the goods,
3. The return of the goods in question to Eisen Home and the return to the buyer of any consideration paid  
 to Eisen Home for said goods.

Register your product at: www.eisenhome.com/warranty-terms

EISEN HOME LIMITED 2-YEAR WARRANTY TERMS

If any questions or concerns arise, please email us at cs@eisenhome.com or call us at (213) 425-3035.



www.eisenhome.com


